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Practical Research of Hotel Postpartum Nursing Centers from the
Perspective of Business Format Innovation
FU Yeqin Sl Tingting QIAN Lingyan
( School of Tourism Hainan Normal University Haikou 571158 Hainan China)

Abstract: Hotel postpartum care centers are profit-making organizations that provide professional life nursing
and rehabilitation services for mothers and newborns just after they were discharged from hospital.It is a model
of modern service industry integration and business format innovation which helps to build a reproduction
friendly children friendly and family friendly society. Compared with the rapid development of hotel postpartum
nursing centers the research in this field is relatively insufficient.Based on the perspective of business format
innovation this paper analyzes the business format coupling of hotels and postpartum nursing centers intro—
duces the development status and business format innovation orientation of postpartum nursing centers;
women’s independent needs changes in family structure national policies capital pursuit and changes in in—
dustry development environment are the influencing factors for the development of hotel postpartum nursing
centers; finally the paper puts forward the practice path of the business format innovation of hotel postpartum
nursing centers from six aspects namely management model service system service quality personnel allo—
cation space facilities and crisis management.

Key Words: hotel postpartum nursing center; business format innovation; coupling analysis; influencing fac—

tors; practice path
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